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If you received an iTunes gift card via email, you can quickly redeem it by clicking Redeem
Now in the body of the message. But what if you have a physical gift card purchased from a
store? This wikiHow teaches you how to apply the balance of a physical App Store, iTunes, or
Apple Music gift card to your account.

Method 1 of 4:
Using an iPhone or iPad
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XX00X

Peel or scratch off the label from the back of the gift card. This reveals a 16-digit

code beginning with an "X."

* Make sure the card you are redeeming says "App Store & iTunes" or "Apple Music Gift
Card" on it. If it says "Apple Store Gift Card," the card is for the Apple hardware and
accessories—these cards must be redeemed in a physical Apple Store location or at
Apple.com.[1]
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2 Open the App Store . It's the blue-and-white "A" icon on your home screen.
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3 Tap (Today ). It's at the bottom-left corner of the screen.



Tap your photo or profile icon. It's at the top-right corner of the screen. The icon will
either be a photo you selected or a circle containing your initials.

Redeem Gift Card or Code

5 Tap (_Redeem Gift Card or Code J. lt's near the middle of the screen.

* |f you don't see this option, follow the on-screen instructions to sign in with your Apple
ID.



6 Tap (_use Camera . It's near the middle of the screen. This opens your camera screen,
which allows you to quickly capture the redemption code without typing it.

¢ In most regions, you should be able to scan the code with your iPhone or iPad's
camera as long as there's a black box surrounding the 16-digit redemption code.

e If you can't use your camera to scan the card, tap You can also enter your code
manually, and then type the 16-digit code (including the X) into the blank.
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Scan the back of the card. If you entered the code manually, skip to the next step.
Otherwise, align the back of the card in your iPhone or iPad's viewfinder—once the card
is captured, the code will appear.
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8 Review the redemption code and tap (_pone ]. Whether you typed or scanned the
code, make sure the one you see on the screen matches the back of the card before
confirming.
o |f the camera is having trouble picking up any characters, try entering the code
manually.

Tap (_Redeem . lt's at the top-right corner of the screen. This applies the card balance
to your Apple account. Now you can use your balance to pay for music, apps, games,
movies, and other content anywhere you sign in with your Apple ID.



Method 2 of 4:
Using a Mac
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Peel or scratch off the label from the back of the gift card. This reveals a 16-digit
code beginning with an "X."
* Make sure the card you are redeeming says "App Store & iTunes" or "Apple Music Gift

Card" on it. If it says "Apple Store Gift Card," the card is for the Apple hardware and
accessories—these cards must be redeemed in a physical Apple Store location or at

Apple.com.

2 Open the App Store l'i! It's the blue icon with a white "A" on the Dock.
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3 Click your name. |It's at the bottom-left corner of the App Store. [2]

e |f you're not already signed in, you'll find a sign-in option at the bottom-left corner
instead. Click it to sign in with your Apple ID, and then click your name.
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4 Click (_Redeem Gift card ). It's at the top-right corner of the window.
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5 Click (_use camera ). This option will open your Mac's camera (if you have one), which
allows you to scan your gift card.

¢ You should be able to use your Mac's web camera to scan your card as long as there's
a black box surrounding the 16-digit redemption code.

e |f you don't have a web camera, don't see a black box around the code, or are in
region that doesn't support the option, click You can also enter your code manually,
and then follow the on-screen instructions to enter the code.
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You can also enter your code manually.
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Hold the back of the gift card up to the camera. If you entered the code manually,

skip to the next step. Otherwise, align the back of the card in the camera's viewfinder so
your Mac is able to scan it. Once scanned, the code will appear on the screen.
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Review the code and tap (_bone ]. Whether you typed or scanned the code, make
sure the one you see on the screen matches the back of the card before confirming.
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Click (_Redeem ]to confirm. Once the code is accepted, the balance on the card will be
applied to your Apple account. You can use your balance to pay for music, apps, games,
movies, and other content available anywhere you sign in with your Apple ID.



Method 3 of 4:
Using an Android (Apple Music Only)

s ™y
App Store
o —
e .

Peel or scratch off the label from the back of the gift card. This reveals a 16-digit

code beginning with an "X."

e |f you're using an Android, you can only redeem your gift card for an Apple Music
subscription. The gift card must say either "App Store & iTunes" or "Apple Music Gift
Card" on it. If the card says "Apple Store Gift Card," it needs to be redeemed at a
physical Apple store (or Apple.com) for Apple hardware and accessories.

Open Apple Music on your Android. It's the multicolored music note icon in your app

drawer.

e |f you haven't installed Apple Music yet, you can get it for free from the Play Store,
which is the sideways triangle icon in the app drawer.
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3 Tap the three-dot menu. It's at the top-right corner of the screen.
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4 Tap [ Account | on the menu.
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Tap to log in with your Apple ID. If you're already signed in, you won't see
this option and can skip to the next step. Otherwise, enter your Apple ID login and
password to sign in now.

e After signing in, return to the three-dot menu and tap Account, then continue to the
next step.

e |f you don't have an Apple ID, you can sign up for one at http://appleid.apple.com.

6 Tap (_Redeem Gift Card or Code J. It's on the Account menu.[3]
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Redeem Gift Card

Redeem your gift card by entering the
code.

CANCEL REDEEM

Enter the 16-digit code and tap (_Redeem ]. Tap the typing area first to activate the
keyboard. Once the code is accepted, a pop-up will appear.

Redeem Gift Card

Redeem your gift card by entering the
code.
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CANCEL i REDEEM ﬂ

Follow the on-screen instructions to confirm. You'll be asked to choose a
subscription option—the balance of your gift card will be applied to the option of your
choice.

« If you choose (or already had) a monthly subscription, the gift card will be added to
your Apple ID account as credit. Every month, your subscription costs will be deducted
from that amount until the funds are depleted.
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| Method 4 of 4:
Using a Windows PC
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Peel or scratch off the label from the back of the gift card. This reveals a 16-digit
code beginning with an "X."

e The card you're redeeming must say "App Store & iTunes" or "Apple Music Gift Card"
on it. If it says "Apple Store Gift Card," it's not for iTunes or the App Store, but for Apple
hardware and accessories available at your local Apple Store (or at Apple.com).
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2 Open iTunes on your PC. It's the multicolored music note icon often found on your
desktop. If you don't see it, you should find an iTunes option in the Start menu.

e |f you don't have iTunes on your PC, you'll need to install it. Point your browser to
https://www.apple.com/itunes, click Get it from Microsoft, and then follow the on-
screen instructions to install.


https://www.wikihow.comhttps//www.apple.com/itunes

File Edit Song View Control [T elp
< > 1 Music & ' Libn

New Soundtrack He

Mew Music

RO

i PR

3 Click the [_Account ] menu. |t's at the top of iTunes.
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4 Click (_Redeem . It's at the bottom of the menu.



Sign In to the iTunes Store
If you have an Apple 1D and passwerd, enter themm here. I you've used
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Sign in with your Apple ID. Even if you've already signed in, you'll usually need to re-

enter your password to confirm your account.

« If you don't have an Apple ID, you'll need to create one. Go back to the Account
menu, click Sign In, and select Create New Apple ID to set one up now.[4]

Enter your gift card or download code.
This code will be applied to Apple D, pesss=mi{fg mail.com.
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Type the 16-digit redemption code into the "Code" box. It's at the bottom-center
part of the window.
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7 Click (_Redeem ]. The button is right next to the box in which you typed the code.

Follow the on-screen instructions to confirm. Once the code is accepted, you'll be

able to use the applied funds to download anything you wish in iTunes. If you have an
Apple device like an iPhone, iPad, or Apple TV, you can also spend the balance when you
sign in with the same Apple ID you use in the iTunes app.

Community Q&A



Can | redeem an iTunes card for cash?

m

a b

No, you can sell the card to someone else for cash, but can only redeem the card
for merchandise.
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Why won't it take my purchase from my gift card? It keeps asking my for my
credit card information.

|
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Sometimes, iTunes will ask you for a credit card because it needs a secondary
payment method in case the gift card doesn't have enough on it. Filling out the

required information (ie: your credit card information) will still process it as a gift
card payment.
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How would | redeem an iTunes gift card on my phone?
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Open up the App Store. In "Featured," scroll all the way down to Redeem Card"
and tap it. It will give the option to manually input a card's code. Once you have
entered the code, press "Redeem" and the card will be redeemed to the Apple ID.
Helpful © 14 Not Helpful 9

| have an unused iTunes gift card. Can | get a refund?
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Yes you can if card is still attached to the paper it came with and if the code hasn't
been revealed.
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Can | buy extra storage for my phone with an iTunes gift card?
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Yes, you can. You can also change your data plan, or delete apps and photos, to
increase storage.

Helpful © 10 Not Helpful ~ 6



How do | know how much | have left on my gift card?
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Here are directions from Apple on how to find this information out.

Helpful 10 Not Helpful ~ 6

Why won't it take my purchase from my gift card? It keeps asking me for my
credit card information.

o

Apple asks for your credit card information in case your gift card does not have
enough money to make the purchase, but if you have enough money in your
iTunes gift card, your credit card won't be charged.
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Can | access the Internet and email through an iTunes gift card?

o

No. An iTunes gift card is just money that can only be spent in the iTunes store.
Internet access is the responsibility of the person accessing the iTunes Store.

Helpful = 7 Not Helpful 10

Is it necessary to buy another gift card if that one is finished and how do |
redeem it?
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If you want more funds on your account, yes, you need to buy another card.
Redeem it by going onto iTunes and scrolling down to the bottom of the store
page for the link to "Redeem". Click on that and enter the new card's code. Done.

Helpful = 4 Not Helpful 6

How do | use it if | have family sharing?
o,
a b

Unfortunately, family sharing only uses the credit card; you cannot use a gift card
over family sharing. You can still make the purchase using a gift card on your
account, however, and share that purchase through family sharing.

Helpful = 4 Not Helpful 12

See more answers


https://www.wikihow.comhttps//support.apple.com/en-us/HT202359
file:///Questions/Use-an-iTunes-Gift-Card#offset=10

i I

e iTunes gift cards are good to use if you do not have a credit card, or if you don't
want to give your credit card information to Apple. Simply purchase a gift card at a
store for yourself and redeem it using the above steps.

Warnings

e Scratch off the code gently! The numbers will not be visible otherwise.

* Make sure it is your account you are crediting, not someone else's.
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